
Subscription Event Error 


Resolution


18-Jan-1996 



Subscription Event Error 
Description 

This scenario describes the operator activities in the event of error notification when 
the subscription server fails to execute a subscription. 

Assumptions: 
• Successful instantiation of data type in the server 
• Successful import of the subscription events to the data server 
• Distribution Management sends the data retrievel request 
• Storage Management successfully retrieves the granules 
• Distribution Management attempts to push data to the user’s system 
• Number of attempts to push data exceeds specified limit 

Scenario: 
• Receives notification of the subscription failure 
• Analyses the problem 
• Notifies responsible DAAC personnel about the failure 
• Acceses the user profile for user contact information 
• Contacts user to resolve the subscription problem 
• Resubmits the data transfer request 

Heritage: 
604-CD-002-002, section 4.2.8.5 727--PP-002-001:Day 2 



Subscription Event Error 
Functional Flow 
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Subscription Event Error Resolution 
Points of View 

DAAC User Assistant ECS Subsystems Data Distribution Technician User 
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•Operator receives notification of 
failure of Subscription 

•Invokes the Registration Manager •Launches application to access 
profiles 

•Retrieves User Profile for the 
specific user 

•Displays User Profile 

•Requests profile for specific user 

•Finds user contact information 
from the user profile 

•Contacts user to resolve 
subscription problem 

•Routes the e-mail to the user •User receives e-
mail on the problem 

•User sends e-mail 
to operator 

•Processes data transfer 
request 

•Resubmits the transfer request 
for the user 

•Requeues the distribution 
request 

•Routes e-mail to operator 

• Analyzes the problem 

•Notifies the DAAC User services 
of the subscription event problem 

•Receives notification of failure 
of Subscription 

•Upon failure of a Subscription 
ECS saves the data 
and notifies DAAC personnel 

temporarily 



ACTIVITY: 
Subscription Event Error Resolution 

ROLE: 
Data Distribution Technician 

Receives Notification for 
Subscription failure 

Analyzes the subscription data 
transfer problem 

DAAC User Assistant receives 
notification of the problem 

Notifies DAAC User Assistant 
about the problem 

727--PP-002-001:Day 2 



ACTIVITY: 
SubscriptionEvent Error Resolution 

ROLE: 

Invokes the registrationManager 

Submit the request for the User 
Profile 

DAAC User Assistant 

EOR 

Enter the 
User Name 

Enter User 
Account # 

Enter 
User ID 

Select 
Retrieve Profile 

Receives Notification for 
Subscription failure 

Browse the User Profile Display 
For User Contact Information 
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Calls the User to Resolve the 
P r o b le m 

Send Email to the User 

Compose Email Message to enquire 
about the subscription 

Search Email For User's 
R e s p o n s e 

Analyze the information 
by the user 

Resolve the subscription 
problem with the user 

EOR 

provided

Resubmit the data transfer 
request to the data server 
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